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Make the Most of Our Internship
National Institute of Technology, Ishikawa College
A:
Hello everyone. I’m Takuma Kimura.

B:
I’m Ryouta Matsushima.

C:
And I’m Souki Urashita. Today we are going to talk about our internship experiences and share with you how we can make our internship more successful.

A:
Our school, the National Institute of Technology, Ishikawa College, has a unique internship program in the advanced courses. It is called a “long-term internship” because it takes longer than general internships. The first-year students take part in an internship at a company for three months as part of the curriculum. 

B:
In a long-term internship, the students can use their experience for seeking a job and identifying fields of their own interest. In addition, the students can acquire practical knowledge and skills in the workplace as well.

C: We three had good experiences. I had an internship at a semiconductor manufacturer. To evaluate semiconductor products, we need a lot of equipment and a lot of time. I was able to become familiar with almost all the devices and how to use them.

A:
I was assigned to the research and development department of a manufacturing company and engaged in a project for developing new technologies.

B:
I had a lot of opportunities to communicate with business people in the workplace during my internship. This experience was very useful for my job hunting. However, I did not always feel satisfied during those three months.

A:
Me, neither. I sometimes had complaints.

C:
What did the other students think about the internship? We conducted a questionnaire with the other 27 second-year students.

B:
Please look at this graph. Many of them think that the internship is meaningful, while 25% of them feel dissatisfied in some way.

A:
I think it’s a problem if the students have complaints. If we can fix them, we will be able to make the internship more successful. What complaints did they actually have?

C:
One student said he sometimes felt frustrated that he could not study for his graduate school entrance examinations for those three months. I also had the same feeling.

B:
Some other students said the actual work content was different from what they had expected. 

A:
We need to think about the factors causing these complaints.

B:
I think one of them is that the students didn’t understand the school’s objectives for the internship. Before the internship, we are required to take lectures. The school indeed tried to tell us the objectives, but they were too abstract to understand. I read the syllabus closely, and now I understand that the objectives are to enhance our basic knowledge and skills as an engineer and develop problem-solving abilities. What the school expects from us is not to learn specific knowledge and skills, but to grow as a would-be successful engineer. We had some difficulties in the internship, but we should have tried to find ways to solve them instead of complaining. If we had known the objectives, we could have tried.

C:
I agree. I wanted the school to explain the objectives by referring to the experience of the senior students. For example, if they had talked about how the students who went on to graduate school made use of the internship, it would have been more helpful to me.

A:
Few students have clear goals in mind. That’s another factor. This graph shows how the students selected a host company. You can see that many students just picked a host company from the list or just followed a teacher’s recommendation. I also decided a host company without thinking about it enough. As a result, during the internship, I just did what the company told me to do. I didn’t take a proactive attitude toward my internship. 

C:
We don’t have the opportunities to share our internship experience with other students. That is also a factor. After the internship, the students give a presentation detailing their internship experience. However, in its current form, I feel that the students talk about the contents of their training mainly for the companies. I don’t think that the meeting is a place where they truly share their experience with their juniors.

A:
Let’s summarize the three factors causing our complaints. First, the students don’t understand the school’s objectives. Second, few students have clear goals in mind. Third, the opportunities to share the internship experience are limited.

C:
However, I believe the first and second factors come from the third. That is, we have few places for sharing information about the internship. We should have known more about our senior’s experiences before the internship. Then, we would have been more motivated and prepared for it. We need a system of “Student-based Information Sharing.” 

B:
That sounds great. But how can we make such a system? Do you have any specific ideas?

A:
How about making a database of past intern’s experiences? Here are the contents we will put into the database. This is an example format and we want the students to write their experience in it.

B:
It looks good. Then, my format would be like this. First, I’ll give some information about my host company. For example, its name, location and so on. Then, I will write my own goals based on the school’s objectives. Next, I’ll put my answers to the questions. These questions are similar to the contents Takuma just introduced before.

A:
From this database, I think that future interns can easily obtain the information.

C:
By seeing it, we can also learn how our seniors understood the school’s objectives and then set their own goals, based on them. 

A:
We can upload it to the cloud. Then it won’t be difficult to hand over the data from one grade to the next at graduation.

B:
In addition, as another system of “Student-based Information Sharing,” I propose that we hold a meeting for the junior students. We could set up a face-to-face meeting, so that a freshman and a senior can talk a lot about the internship and share the information about it.
A:
That’s a good idea. In the current meeting the presenters mostly talk and the audience only listens. But the one-to-one conversational style meeting brings a lot of interaction between the two students. Freshman students can share their seniors’ internship experiences more closely. This way, they could learn more about the internship and take it more seriously.

B:
The establishment of “Student-based Information Sharing” is the key to successful internships.

C:
We’d like to implement these two proposals we have made and change the internship of Ishikawa College for the better.

A, B, C: Thank you.
